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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

«<Scope of Applications

Article 1 Contracts for A dation and related a 1ts to be entered Into between

this Ryokan and the Guest to be accommodated shall be subject to these Terms and Conditlons.

And any partleulars not pravided for herein shall be governed by laws and regulations andlor

generally accepted practlees.

2. In the case when the Ryokan has entered inte & special contract with the Guest in se far as

such special contract doss not violate Iaws and regulatons and generally accepted practices,

notwithstand!ng the preceding Paragraph, the speclal contract shall take precedence aver the

provisions of these Terms and Condltions.

<Appli for Contractsr

Artlele 2 A Guest who Intends to make an Ieatlon for an Contract with

the Ryckan shall notify the Ryokan of the following particulars:

(1} Neame of the Guest

(2) Date of accommeodatlon end estimated time of arrval;

(3) Accommedation Charges (based. In principle, on the Baslc Accommodation Charges isted
In the Altached Table No.1): and

{4) Other particulars deemed necessary by the Ryokan,

2, In the case when the Guest requests. during his stay, of the dation
beyond the date ln Sut {2) of the P h, It sahll be regarded a5 an
8 for a new dation Contract at the time such request is made.

C. of A datlon C: cte.r
Arilele 3 A Contract for Accommodation shall be deemed to have been concluded when the
Ryokan has duly d the as in the Article.However, the
seme shall not apply when It has been proved that the Ryokan has not accepted the
epplication.
2. When a Contract for dation has been in with the p
of the preceding Paragraph, the Guest Is 1 to pay an datlon diposit fixed by
the Ryckan withln the limits of Basle A datien Charzes the Guest's entire

perlod of stay by the date speclfied by the Ryokan.

3. The deposlt shall be first used for the Total Accommodation Charges ta be pald by the
Guest, then secondly for the cancellatlon charges under Artlcle § and thirdly for the teparations
under Ariicle 18 as applicable, and the remalnder, If any. shall be refunded at the tlme of the
payment of the Accommodation Charges as stated In Article 12,

4. When the Guest has falled to pay the deposit by the date &5 stipulated In Paregraph 2, the
Ryokan shall treat the Accommodation Centract as Invalld. However, the same shall apply
only In the case when the Guest Is thus Informed by the Ryokan when the period of payment
of the deposit 1s spacified.

<Special Contract: ing No datlon Depaalts

Artlcle 4 Not the of F 2 of the Article, the Ryokan
may eiter Into a spaclal contract requizlng no accommodation deposit after the Contract has
been luded as in the same P h

2. In the case when the Ryokan has not requesicd the payment of the deposit as stipulated In
Patagmph 2 of the preceding Artlcle andfor hos not specified the date of the payment of the

deposit at the tlme the far an dation Contract has been accepted, It shall
be treated as that the Ryokan has eccepled e speclal cantract presetlbed In the preceding
Paragraph.

for lon in fatection p at facititicss

Our hotel may request the cooperatlon of these who wish to stay In accordance with the

pravisions of artiele 4-2.paragraph 1 of the hotel business Act.

Refusal of A lon C:

Article § The Ryckan may not accept the lusion of an A xdatlon Centract under

any of the followlng cases:

{1) When the applicetion for accommaedation dees not conform with the provislons of these
Terms and Conditons;

{2) When the Ryokan Is fully booked and no room is avallable;

{3) When the Guest seeking aceommaodation 1s deemed llable to conduct himself In a manner
that will contravene the laws or act against the public order or good morals In regard to
his accemmedation:

{4) When the Guest seeking accommodation ls a patient with a speclied infectious disease
eto.as in article 4-2 hlitem2 of the Inns and ryokan act(herelnafter
zeferred to as “patient with a speclfied infectious diseass™)

{6) When a guest engages In behavlor that ¢causes unzeasonable demands or Inconvenience,-
such as violence ,threats,or blackmall,toward the hotel staff or other guests,

(6] When you are asked to bear a burden that exceeds a ressonable range regarding
accommedation.

(7} According to Article5-8 of the hotel business Act enforcement regulatlons.a parsots seeking
accommodatlon may make & request to the hotel that Is burdensome or excessive and may
serlously Impede the provision of accommoedation-related services to other guests.lt's ke
Tepeating what you set out.

(8} When the Ryokan is unable to provide accommodation due to natural calamities,
disfunctlon of the facllities and for other unaveldable causes:

(9} When persons who are seeking accommodatlon or staying at the Hatel are determined ta
be of an undesirable nature: member of an underground organization/Mefisfantisociat
sects.

(10} When the provisions of Article 5 of YAMAGATA P [s] are

sRight to Cancel Accommodation Contracts by the Guestr

Artlcle 8 The Guest s entltled to cancel the Accommodatlon Centract by se notifying the

Ryakan,

2. In the case when the Guest has cancelled the Accommodation Contract in whele or in part

due to causes for which the Guest 13 able (except In the case when the Ryokan has requested

the payment of the deposit during the speclfied period ns prescribed ln Paragraph 2 of Astlele 3

and the Guest has cancelled before the payment), the Guest shall pay cancellation charges

listed {n the Attached Teble Ne. 2, However, In the case when 2 speclal contract as prescribed

In Paragraph 1 of Article 4 has been concluded, the same shall apply only when the Guest Is

Informed of the obligation of the of the lon charges In case of cancellation by

the Guest.

3. In the case when the Guest does not appear by 8 pan. of the accommedation date { 2 hours

after the expected time of arralval If the Ryckan s notlfied of #t) without an advance nolice, the

Ryokar: may regard the Accommodaton Contract as belng eancelled by the Guest.

«Rlght to Cancel Accommedation Conteacts by tho Ryokan>

Article T The Ryokan may cancel the Accommodation Contract under any of the following

cases:

(1) When the Guest is desmed Liable to conduct andfor have conducted hlmself In a manner
that will contravene the laws or act agalnst the public order or good morals in regard to
hils accommodation;

(2} When the guest is & patlent of a speclfied Infectlous discase.

(3) When a guest engages In behavior that causes or -
such as violence ,threats,or blackmail toward the hotel stalf or other guesta.

(4) The follow!ng statemnt 15 the sams as the above statement.

(5} When you are asked to bear a burden that exceeds m reasonable range regarding
accommaxation.

(6) When the Ryokan is unable to provide accommodation due 1o natural calnmitles andfar

other causes of force majeure:

(7) When the provislons of Artlcle 5 of YAMAGATA Prefectural Ondlnance are applicable:

(8) When the Guest does not observe prohiblted actions such as smoking In bed, mischlef to
the fire-fighting facllitles and other prohibltions of the Use Regulntlons stipulated by the
Ryokan (restricted to particulars decmed necessary In order to avold the causing of fires).

(9) When the Guest !s Ined to be of an undesirable nature; member of an underground
organizatlonfManafantlsoclal sects.

2, In the gase when the Ryokan has cancelled the Accommodetlon Contract It accordance

with

the preceding Paragraph. the Ryckan shall not be enttled to charge the Guest for any of the

services In the future during the contrectual peclod which he has not recelved.

<Reglatrations>

Article 8 The Guest shall register the followlng partleulacs at the front desk of the Ryokan on

the day of accommexlalion.

(1) Name, age, eddress contact {nformatlon and occupation of the Guest

(%) For nen-Japanese; nationallty, passport number, port and date of entry Ln Japan:

(3) Date and estimated tme of departure; and

(4) Other partlculars deemed necessary by the Ryokan,

2. In the case when the Guest intends te pay hls Charges d In Artlcle

12 by any means othe: than Japanese currency, such as traveler's cheques, coupons or credlt

cards, these credentlals shall be shown In advance at the tlme of the reglstration preseribed In

the preceding Paragraph,

«<Ocenpancy Hours of Guest Roomsy

Article # The Guest {s entltled to eccupy the contracted guest room of the Ryokan from 2 p.m.

to 10 pm, the .neat moming. However, In the case when the Guest Is accommodeted

continmously, the Guest may occupy It &) day long. except for the days of arraival and

departure,

2. The Ryokan may, not the provisl in the ding Pi h

permlt the Guest to oceupy the room beyond the time prescribed In the same Pamgraph

<Dbservance of Use Regulations>

Article 10 The Guest shall chserve the Use Regulntions established by the Ryokan, which are

poated within the premise,

<Bustness hoursx

Artlele 11 The business hours of the maln facilitics, etc. of the Ryokan are as follows, and

those of other faclilifes, ete. shall be notliied in detall by brouchures as provided and others.

2. The business hours specified in the preceding Paragraph are subject to temporary charges

due {0 vnavoldable causes of the Ryokan. In such a case, the Guest shall be Informed by

appropriate means.

<Payment of Accommodation Charges>

Article 12 The breakdown and method of of the Accc datlon Chorges, ez,

that the Guest shall pay Is as lfsted In the Attached Table No.1.

2. Accommodatlon Charges, ele, as stated In the preceding Paragrmph shall be paki with

Japanese cumency or by any means other than Japanese currency such as traveler's cheques,

coupons or czedit cards recognized by the Ryokan at the [zont desk at the tHme of the departure

of the Guest or upon request by the Ryokan.

3. Accommeodatlon Charges shall be pald evei if the Guest voluntarily does not utllze the
dation facllitles pr for him by the Ryokan and are et his dlsposal,

«<Llatliltles of the Ryokans

Anicle 13 The Ryokan shall compensate the Guest for the damage If the Ryokan has caused

such damege to the Guest In the fulfill or the of the A datl

Cantract endfor refated zgreements. However, the same shall not apply Lo eases when such

damage has been caused due te reasons for which the Ryeckan Is not Hable,

2. Even throngh the Ryokan Is covered by the Ryokan Liabllity Insurance In order 1o deal

with unexpected fire and for other disasters,

<Handling When the Ryokan is unable to Provide Coatracted Roomas

Article 14 The Ryokan shall, when unable to provide contmacted rooms, srmange accommeoda-

ton of the same standard elsewhere for the Guest insofar as practicahle with the consent of the

Guest.

2, When of other can not be made notwlthstanding the

provistons of the preccding Paragraph, the Ryokan shall pay the Guest & compensation fec

equivalent to the cancelladon charges and the compensation fee shall be applled to the

reparatlons. However, when the Ryokan cannot previde accommodation duoe to causes for

which the Ryokan is not lizble, the Ryokan shall not compensate the Guest.

<HandHag of Deposlied Articles> !

Artlele 16 The Ryockan shall compensate the Guest for the demage when loss, hreakage or

other damage Is caused to the goods, cash or valuables deposited at the Iront desk by the Guest,

except In the case when this has occurmed dug to causes of force majeure, However, for cash

and valuahles, when the Ryokan has requested the Guest te report its klod and value but the

Guest has fafled to do so. the Ryokan shall compensate the Guest within the Umits of 150,000

yen.

2.

‘The Ryoksn shall compensate the Guest for the damage when loss, breakage of other
damags 13 caused. through Intentlon or negllgence on the part of the Ryokan, te the goods,
cash er valuables which are brought Into the premises of the Ryokan by the Guest but nre not
deposited at the front Hawever, for articles of which the kind and value has not been mepatted
in advance by the Guest, except In case of the damage caused throngh Intention er gross
negligence on the part of the Ryokan, the Ryokan shall compensate the Guest within the mits
of 150,000 yen.

<Custody of Baggake and ! ot Belonglngs of the Guests

Artlele 18 When the baggage of the Guest 1s brought inta the Ryokan before hls amalval, the
Ryoakan shall be llable to keep It only In the case when such a request has been accepied by
the Ryokan,

2. When the beggage or belonglngs of the Guest |3 found left after his check-out, and the
ownership of the prticle is confirned, the Ryokan shall inform the owner of the article left and
ask for further lost Wken no i is glven tg the Ryckan by the owner or when
the ewnershlip {s not confirmed, the Ryokan shel? keep the artiele for 7 days Including the day
1t 1s found, and after this period, the Ryoken shall tumn It over to the nearest pollce statlon.

3. The Ryakan's Hability in regard to the custody of the Guest's baggage and belonglngs In the
case of the ding two P hs shall be d In d with the provisions of
Peragraph 1 of the preceding Article In the case of Paragragh 1, and with the pravislons of
Paragraph 2 of the same Anlfcle In the case of Peragraph 2.

«Liahillty in regard to Parkings

Article 17 The Ryokan shall not be Uable for the custody of the vehlcle of the Guest when the
Guest utllizes the parking lot within the premlses of the Ryokan, as it shall be regarded that the
Ryokan simply offers the space for parklng, whether the key of the vehlele has been deposited
to the Ryokan or not. However, the Ryokan shall compensate the Guest for the damage caused
through Intentlon or negligence on the part of the Ryokan in regard to the management of the
parking lot.

«Liabllity of the Guest»

Arilele 18 The Guest shall eompensate the Ryokan for the damage caused through Intentlon
or negligence on the part of the Guest,

<Attaehed Table No.I»

Breakdown of Accommodatlon Chazges, ete. for Ryokan (Ref. Paragraph 1 of Artlcle 2 and
Pamgraph 1 of Aricle 12)

Contents
Be {1) Basle Accommodatlon Charges
9,:3 Accommedation Charges (Roem Charge + dinner and Breakfast)
B
Lr (2) Extra Meals & Dilnks
EE Exue Charges (other than dinner and Breakfast) and Other Expenses
T
bt a. Consumptlon Tax
£ R | Taxes b. Hot Spring Tex
Remarks
‘When the child rate applics to ¢l school or less, food, bedding. and yukata,

we recelved en addltlonal fee For Intawt Is free of charge.
<Attached Tatle No.2> Cancellation Charge for Ryokan (Ref. Paragraph 2 of Article 5}
{1) Penaltls during regular perlod.

Contracted Number|
of Guestsl  11g1a
Dale when Cancellald)
of Contract {1 Nottlied
No Show

151¢ 3¢ 3w 1 104 and mote

R )

130eys prs
30Deys priorta Day
Remarks
1, The parcentages slgnify the rate of cancellatlon charge to the Basic Accommodatlon
Charges.
2. When the booking Is cancelled (All or a part of dation). the {lation charge

shall be charged for all of booking by Attached Table No. 2.
3. When part of contracted number of guests la cancelled, the cancellation charge shall be
pald In the Attached Table No. 2,
(2) Penaltles for during year-end and new year holldays and other specific days
If you apply for a special plan during the year-end and new year holldays or other speclfic
dates, notwit ding the in the pareguraph, you wlill be charged
& penalty amount calculated acconding te the cancellatlon polley stateg In the plan.
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